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Goals

By following this webinar you will acquire immediate tools, albeit
supported by a broad scientific / psychological basis, which will allow
you to:
ü Better understand your listening model and what it generates in

you and in the interlocutor.
ü Identify the listening model that allows you to enter in real

connection with your interlocutor.
ü Know the elements that make some of your communications

work or not work.
ü Focus on how to act differently in order to improve the quality of

communication with your most difficult interlocutors.

The webinar includes:

1) The test, to be completed to identify your listening model.
2) 2 4-hour meetings on the ZOOM platform with moments in virtual plenary

and moments in a virtual breakout room to train the shared tool in pairs
3) Dedicated didactic material with in-depth bibliography
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Educational content

To improve the communication with oneself and with others, 
addressing differences in the personal and professional sphere, and 
to learn a model of language to bring into daily life, we will address 
topics such as:
ü Listening filters
ü Verbal, non-verbal, para-verbal comminucation
ü Poor listening habits
ü Active listening tools
ü Relational style
ü Awareness of listening

Investment: 250 euros per participant

For registration:
Roberta Longoni

Organizational secretariat
roberta.longoni@avalore.it
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Annalisa
ANGELINI
Associate Avalore
Trainer/Business Coach/Counselor

I am a Consultant, ICF Coach and Trainer according to the FUTURE method, with a
developed ability to understand situations that supports me in facilitating the
growth of individuals and teams.

My attitude allows me to lead individuals towards the development of themselves,
but also to support the ability to grow in a group or to make the group grow.

To my credit I have more than 1000 hours of coaching delivered in business
contexts, working alongside Managers and Talents

I strongly believe in continuous learning and I am most inspired when supporting
people in discovering and realizing their potential, while developing the power of
listening, self-awareness and cultivating a spirit of playfulness to better support
change.
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